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HLS, is a platform in the cloud that provides all the necessary services so that any
organization has the ability to put on a map the most important information of the
business. Without having to be an expert, have applications or cartography locally,
the platform provides everything necessary to make only the mix of your
information and begin to geographically analyze your information.
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What exactly is HLS:
HLS is a service that through the Cloud offers specific functionalities so that a
programmer of computer applications can add to its application the geographic
features such as: See a map with points, find a direction, generate a route between 2 or
more points, generate an isochronous zone of a reference point to visualize coverage,
geocode addresses, etc.
An annual license is paid for the use of the service and there is a specific number of
transactions, where one transaction is a set of requests to the servers that deploy the
service, for example if we ask to geocode 100 addresses then 100 transactions will be
made.

HLS is not an executable program that is installed as Office, nor are they data or information, nor are they SDK type development environments.
It is a Web service (in the cloud) that offers functionalities and geographic content within the same .

The SLA Levels:
Our SLA is 99.9% monthly availability for the following APIs in production: Map
Image, Map Tile, Venue Maps, Routing, Geocoder, Batch Geocoder, Geocoder
Autocomplete, Places, Traffic, and Positioning. This SLA comes with all our paid
plans.
Our CIT environment is not subject to the same uptime or performance SLA.

Technical Feautures

How works the Platform
The platform works by means of programming codes that send for calling the WebServices that
are required according to each application, for example you can map the locations of the
clients, the locations of the CEDIS, information of points of interest, etc. All this can be displayed
on a browser and the consumer unit is the transaction.
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Map Types
The platform has several types of maps that help the user to visualize the information from a
different perspective, the map change is on the same location and the visualization is changed
only when the user demands it
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With the platform you can generate a wide list of geographic features all inside the
box, without having to install anything locally, the map is updated automatically and
the programmers are only dedicated to implement the functionality and mix the
data of the business without any other complexity.

The final product
The final deliverable is a Web application developed by the company itself by its
development department or systems that has source code which calls the platform's
geographic services (HLS), this application can be viewed on several Web browsers
such as: Internet Explorer, Chrome, Firefox. The platform takes the count of the
transactions consumed to avoid crossing the limit otherwise there are surcharges on
the monthly or annual invoice.
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